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USER NEEDS PRIORITY INDEX - ALL MARKETS

Proportion Proportion that User needs
that say this say news does a priority
isimportant index

Give me perspective

News that offers different 63%

perspectives on

topicalissues

Inspire me

News that makes me feel 54% 42%
better about the world

Update me

News that keeps me up to 72% 6

date with what's going on

Educate me
News that helps me learn

> 67%
more about topics and events 2L

59%

Keep me engaged

News that keeps me engaged
with issues in society 59%
Help me

News that provides practical
information and advice for
day-to-day life

60% 5.

Connect me

News that makes me feel
connected to othersin
society

50% 44%

Divert me
News that is entertaining

¢ HEA

o o
N
o

47% 47%

o

[=]

2

[V} 1%} ~—

w —‘; -ol o

< 2 Q 2 G
o
S

B knowledge [ Understanding [l Feeling [l Doing

Q1_Needs_2024. Thinking about the role that news plays in your life, how important or
unimportant are each of the following? Q2_Needs_2024. In your opinion how good or bad is the
news media at providing you with each of the following? Base: Total sample in all markets = 94,943.
Note: User Needs Priority Index is the percentage point gap between the proportion that think a particular
need isimportant and the proportion that think the news media does a good job of providing it multiplied
byimportance as a decimal.
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PROPORTION THAT SAY EACH IS VERY OR SOMEWHAT
IMPORTANT WHEN DECIDING WHAT NEWS OUTLETS TO
TRUST - ALL MARKETS

Transparent
and open

High journalistic
standards

Represent people
like me fairly

Perceptions of
bias/lack of bias

Similar values
tome

Exaggeration/
sensationalism

Long history/
track record

Level of
negativity

52

Openess,
accuracy,
fairness,
lack of bias are
key factors

0%

20% 40%

60%

80%

TRUST_REASON_2024. Still thinking about trustin news ... how important or unimportant are the
following to you when it comes to deciding which news outlets to trust? Base: Total samplein all

markets = 94,943.
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